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What iIs SaaS?

~ SaaS stands for Software As a Service

~ SaaSis a

Software application delivery model where a
software vendor develops a web-native
software application

Hosts and operates (either independently or
through a third-party) the application for use

by its customers over the Internet
Source: http://en.wikipedia.org/wiki/Software as a Service



http://en.wikipedia.org/wiki/Software_as_a_Service

5 Upcoming Trends

, Software as a Service (SaaS)

. Consumerization

. Web 2.0

. [Free and] Open Source Software
. Global Class Architectures

Sour ce: Gartner 6s 5 Di scon




Usage of Web 2.0 Technologies

Web 2.0 Technologies in Business
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Source: IDC




Web 2.0 Technologies
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What it means for IT?

Al nformati on technoljo
t he contr ol of the I|T
- Tom Austin, Gartner Group analyst

The relationship between users and

central IT -a civil waro



Dealing with IT discontinuities

_ Provide interactive tools like RSS Feeds,
bl ogs, wi ki 0s

. Help customers innovate (themselves)
and foster independence

. Allow experimentation with new software
and communities

. Segment users into categories based on
experience




Key Characteristics of SaaS

. Centralized feature updates
. Single-instance, multi-tenant architecture

. Managed centrally and accessed over
the Internet

. Generally priced on a per-user basis

_ Mostly subscription-based, no upfront
license costs

. Short implementation cycle




Key Drivers behind adoption

~ Most people use standardized apps

. New apps built using business logic atop
common app platform from parameters and

macros
. Reliability and popularity of web
applications
. Security Is sufficiently well-trusted (*)
_ Improved network bandwidth

Low Cost of ownership




SaaS and Bl




